
The name and billing address for the account holder.

Statement of Service
Includes: Billing Date, Service Period (days of month billed 
for service provided), Account Number and Telephone 
Number.

Here is where you will find information on how to contact us 
and our website details. You can pay your bill online at 
www.grandecom.net/onlinepay.

Account Summary
Includes: Previous Balance, Payment Received, Balance 
Forward (if any), Amount due for each service (includes 
bundle discount if applicable), Balance Due and Payment 
Due Date.

Grande News
Here you will find monthly updates and legal notifications 
from Grande including special offers, new channels or 
channel lineup changes.

Remittance Coupon
This is the payment slip which should be detached and 
mailed with your payment. 

Billing date and account number.

Correspondence: Information about how to contact 
Grande with any questions.
Customer Protection: How to contact the PUC if you 
have any questions about unauthorized charges.
Essential Charges, Late Fees and Returned Checks: 
This is an explanation of actions that will be taken if your 
payment is not received.

These are the codes and explanation of the call types 
associated with the codes.

Here you will find information regarding optional payment 
options that are available to you.  

Understanding Your Grande Bill Statement

Continued on back...
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Below you will find information on how to understand your monthly bill 
statement from Grande. You can also find additional information and bill 

payment options on the back of this insert.



Cable TV Services
Cable TV monthly charges including: Cable Service 
Package, Premium Service Packages and additional 
equipment.

Charges (if applicable) for any Pay-Per-View movie or 
events ordered.

Taxes and fees for Cable TV services including: CATV 
System Regulatory Fee, Franchise Fee and Sales Tax.

Total amount for monthly Cable TV Services.

Internet Services
Internet monthly charges including: Internet Service 
Package and additional services or equipment.

Taxes and fees for Internet service including Sales Tax.

Total amount for monthly Internet Services.

Telephone Services
Telephone monthly charges including: Telephone Service 
Package and additional lines or features.

Taxes and fees for Telephone Service including: 911 
Service Fee, Federal USF Charge, Texas Gross Receipts 
Assessment, Texas TIP Reimbursement, Federal Excise 
Tax, Texas USF Charge, Municipal Charge and Sales 
Tax. For more information about your telephone service 
taxes and fees see the Additional Information section at 
the bottom of this page.

Long-distance call details and charges per phone line (if 
applicable).

Total amount for monthly Telephone Services.

Other Account Charges & Adjustments
(if applicable) Any additional charges you may have 
incurred during the current billing period.
NOTE: All sales tax from this line item is included into the Cable 
TV Services Sales Tax line.
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Bill Payment Options
Payment Centers - Stop by one of our payment centers. For 
payment locations call 877-6GRANDE. On the automated 
menu, press 1 for English or 2 for Spanish, enter your 
telephone number, press 1 for Self Service, then press 5 for 
General Information and then press 2 for Payment 
Locations.

Pay By Mail - Send payments to the following address and be 
sure to include your account number on the check: 
 Grande Communications
 PO Box 6712660
 Dallas, TX  75267-1260

Pay Online - Go to www.grandecom.net/onlinepay. If this is 
your first time to pay, be sure to have your account number 
handy.

Pay By Phone - Call 877-6GRANDE.
     Follow the automated instructions:
     • Press 1 for instructions in English or press
       2 for instructions in Spanish.
     • Enter the phone number on your account.
     • Press 1 for Self Service (this is a free service where you 
        may pay by check or credit card) or press 2 to Speak with 
        a representative to pay your bill ($3.50 charge) 
     • If you chose option 1 for Self Service, press 2 for billing  
        and payment options.
     • Press 2 to pay your bill.
     • Choose your payment option. Press 1 to Pay by Check 
       (you will need your social security number, your bank 
       routing number and your bank account number)
       or press 2 to Pay with a Credit Card (you will need your 
       social security number and your credit card number).

For more information about Understanding your 
Telephone Bill visit: 

http://www.fcc.gov/cgb/consumerfacts/understanding.html

For more information about PUCT Consumer Information 
on Home Telephone Choice visit: 

http://www.puc.state.tx.us/ocp/telephone/choice/index.cfm

Additional Information




